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A Place for Exceptional Rehabilitation Care
Marianjoy Rehabilitation Hospital in Wheaton, Illinois, has been providing physical rehabilitation
services for over 40 years. One of our primary goals at Marianjoy is to return our patients to a
community setting. We work to achieve this goal by providing medical care, nursing, and therapy
aimed at improving each patient’s ability to participate in daily activities. On weekdays, patients are
scheduled for at least three hours of therapy; 95% of our patients receive at least three hours of
therapy. For fiscal 2015 (July 1, 2014 – June 30, 2015), Marianjoy discharged 2,277 inpatient
rehabilitation facility patients; 1,453 (64%) were discharged to the community, 552 (24%) were
discharged to a subacute / skilled nursing facility, and 273 (12%) were discharged to acute care.
Patients who achieved predicted outcomes in self-care at discharge averaged 52% (1,184) and those
who achieved predicted outcomes in mobility averaged 52% (1190), with 60% (1,391) achieving or
exceeding their walking/wheelchair goal and 69% (1,579) achieving their climbing stairs goal.

Admission and Discharge Criteria
Most patients are referred to Marianjoy by their physicians or discharge planners at the acute care
hospital. Patients are admitted to Marianjoy if the following admission criteria are met:
 Patient requires a pre-admission screening by a physician to approve admission prior to
inpatient rehabilitation;
 Patient requires a coordinated program of rehabilitative care provided by an interdisciplinary
treatment team with multiple therapies;
 Patient requires close medical management with a physician and rehabilitation nurse available
24 hours every day;
 Patient must be able to tolerate and will receive intensive therapy (average 3 hours a day); and
 Patient demonstrates potential for significant practical improvement and actively participates.
Patients are discharged (transitioned) to a different level of care when:
 Patient has met the established goals or is not making progress towards the goals.
 Patient is no longer able to meet all inpatient rehabilitation criteria described above; or
 Patient’s condition requires acute care hospitalization.

What Our Patients Say About Us
Marianjoy surveys patients shortly after discharge to learn what they like about our services and how
we can improve them. We monitor patient’s ratings and comments by using comparisons to a national
database (administered by Press Ganey) of 154 inpatient rehabilitation centers throughout the country.
On our satisfaction survey results, our discharged patients’ average (mean) score was 94.6 when
asked about the “likelihood of recommending Marianjoy”. This outcome was associated with the 82nd
percentile rank, meaning Marianjoy patient satisfaction was better than 82% of all facilities in the Press
Ganey database. The “overall care while an inpatient at Marianjoy” resulted in a mean score of 94.0 for
this time period, and was associated with the 81st percentile rank. At the three month follow-up after
discharge, 89% of the patients reported being “very satisfied” or “somewhat satisfied” with their goal
achievement and 88% for overall satisfaction with the inpatient rehabilitation experience. At the three
month follow-up, 92% of the patients reported they were able to care for themselves and were living in
the community.
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Adult Clinical Outcomes for Inpatient Rehabilitation July 1, 2014-June 30, 2015
Average
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Discharged
to Acute
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924

70

11

684 (74%)

46 (5%)

533

71

15

282 (53%)

90 (17%)

378

65

14

215 (57%)

83 (22%)

188

73

12

128 (68%)

23 (12%)

169

65

16

98 (58%)

22 (13%)

92
63
20
55 (60%)

* Data in the above table is from eRehabData for patients discharged July 1, 2014 to June 30, 2015 (N = 2,277).
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Pediatric Program
Marianjoy also has a pediatric inpatient program that serves children with various disabilities. In 2014,
45 pediatric patients were discharged from Marianjoy. The average age of our pediatric patients was 11
years (range was <1 to 18 years). Seventy-eight percent (n=35) of the pediatric patients were
discharged to a community setting. Patients who achieved predicted outcomes in self-care at
discharge ranged between 60% (n=27) to 73% (n=33); for cognition at discharge ranged between 80%
(n=36) and 87% (n=39); and for mobility at discharge ranged from 62% (n=28) to 69% (n=31).
The overall pediatric mean inpatient satisfaction score was 95.1 and this was associated with the 99th
percentile rank, compared to the Press Ganey database; the highest rank achievable. The overall
mean score for inpatients’ satisfaction with their physician was 96.9 and this was associated with the
98th percentile rank.
Pediatric Patient Profile – Source: UDSmr, Pediatric Inpatients Discharged July 1, 2014 – June 30, 2015
Number (%)
of Patients
Discharged

Average
Length of
Stay (Days)

Number (%)
Discharged
to Community

Stroke

4 (8.9%)

24

100%

Brain Dysfunction Traumatic

6 (13.3%)

13.8

66.7%

Brain Dysfunction NonTraumatic

5 (11.1%)

8.2

80%

Cerebral Palsy

8 (17.8%)

14

62.5%

Debility

3 (6.7%)

10.3

100%

Major Multiple Trauma

8 (17.8%)

8

87.5%

Other Neurologic Conditions

6 (13.3%)

9.7

83.3%
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